
1.login onu web , default ip 192.168.1.1.  default username/password: admin/admin or admin/stdONUi0i 
check menu Security->Service Control   
To check the Mode in Discard or Permit. And send the onu current screen shortcut to me.
For example screen shortcut picture:
[image: ]

2. telnet to onu default ip 192.168.1.1.  default username/password: admin/admin or admin/stdONUi0i or root/Pon521
Type the following command:
cat /proc/version
send the version information to us.
Type the following command:
cd /userconfig
rm -rf *
sidbg 1 DB reset
3. reboot onu.
4. Follow the step1, set the wan access in Discard mode.
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Note: If you need to configure the above remote
access
ports, please lick on the hyperlinks below.
Modify Remote Access Port
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Note: If you need to configure the above remote
access
ports, please click on the hyper
Modify Remote Access Port

links below.




